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SPEECH BY THE PREMIER, MR. DUNSTAN, AT AUSTRALIAN INSTITUTE OF Zbl0! 
EXPORT DINNER BERRI 29.11.74 
Mr. Curren, Mr. Crawford, Ladies and Gentlemen : 
Thank you very much forinviting me to be with you this evening. 
I'm here, I suppose, in two capacities - as Premier and as a 
Fellow of this Institute - an honorary qualification in which I 
take much pride. Either way, it gives me this welcome opportunity 
to be present at what is a most significant occasion - formation 
of the first branch of the Institute outside a capital city. 
It's significant, but - that it should be in the Riverland - is not 
surprising. 
This area js remarkable and rich in tradition. The most enduring 
of these traditions, one that goes back to the earliest days of 
settlement, is that of. eo-operation, of people working together 
out of a sense of community and out of an elemental sense of 
survival, 
It's a tradition that goes right through Riverland society and 
which has found formal expression in the co-operative movement. 
It's not too mu«h to say that the Riverland is based on co-operatives 
they run the packing sheds, wineries, even the hotels. 
And it's for similar reasons that the people in this area have always 
been export orientated and built up a formidable degree of expertise. 
And that isn't a glib remark. I admire your courage and your critics 
are still astounded at your foolhardiness - while they're envious of 
your markets. 
Exporting is not easy. Competition ranges from the fierce to the 
vicious. Exporters have to contend with customs arrangements, 
currency fluctuations, insurance charges, language barriers, freight 
charges, shipping schedules, a whole host of problems to which those 
supplying the domestic market can be indifferent. 
Why then expert at all? Apart from the obvious reply that it's 
income from exports which supplies the cash to pay for imports there 
are othei; very sound, reasons for doing so - why, indeed, we must 
do so. 
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At a minimum, export markets are a safety valve, a spread of risk. 
The best and most secure market is the most diversified one and this 
is especially true where a local, seasonal market can be suppreaiented 
by a year-round international one. 
Exports, then, are hard work but they offer very great advantages, 
in the foreign exchange earned but also - perhaps of greater 
c 
importance to the exporters - in terms of greater security of 
employment and income. 
Each of the major products of this area - citrus, other fruits and 
wine - has either an export potential or capacity. I think in 
fact, that it goes beyond this. But that's a point to which I want 
to return later. 
Let me turn for a moment to the citrus industry both in its own right 
as a major export earner based on this region and as illustrating a 
number of situations affecting other industries. 
Last year more than five million bushels of citrus were produced in 
the Riverland. In keeping with the trend of recent years; more 
than half the total was juiced - most of that going through Berri 
Fruit Juicers. 
Exports remained a significant proportion of total production, but -
as with the proportion of fruit to juice sales - the pattern is 
changing. 
New Zealand used to be a major market. But, because of spiralling 
freights and shipping problems, the market has fallen from a yearly 
300,000 bushels to 100,000. At the same time the Singapore market 
remains strong and there are very good prospects indeed for 
considerably increased sales in specific products to South East Asia 
generally - (especially of navel oranges to Indonesia) - and Middle 
Eastern countries such as Kuwait. 
Within the South East Asian context, of course, is the Japanese market. 
When I first floated the idea of South Australia selling citrus to 
Japan, it had a mixed reception. I was gratified with the enthusiasm 
it received here and a little dismayed by the scepticism it met in 
other quarters. The problem we faced will be familiar to you. The 
Japanese, who have rigorous health and quarantine regulations, would 
not accept that we were a fruit-fly free area and bracketted us with 
Queensland. The job before us was to persuade them, that this 
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wasn't the case and so open up a market of enormous potential. 
We couldn't do it overnight. We.didn't expect to do so. But over 
the past couple of years our Department of Agriculture with the 
Federal Department has been steadily negotiating with Japanese 
authorities. I can tonight do no more than report progress. But 
there, has been progress and I'm hopeful that it won't be long before 
we'll be able to make a much more positive statement. 
Here I'd like to make special mention of Berri Fruit Juicers. Their 
action in creating a special Japanese marketing subsidiary - capable 
of handling a full range of Riverland products - will I'm sure prove 
both farsighted and rewarding. It's fully in accord with my 
Government's approach and it's a move which we wholeheartedly commend. 
South Australia should go all out for this market because of its 
wealth. Plainly the competition is intense. It may be that, the 
toehold gained, the return on citrus will initially be marginal. But 
the main thing is to get established there and to use it as a base 
from which to expand. 
I mentioned Berri Fruit Juicers. There's one other area in which 
their initiative is an example to other exporters. It seems to me 
that a key to success in international markets is to establish a 
reputation for product sophistication and flexibility. 
In their decision to conduct product and market research on 
concentrates (as a parenthesis here I'd note that C.S.I.R.O. technology 
is now looking further - to powders) they are showing the way in 
another area. 
An obvious problem in exporting fruits, especially citrus fruits, 
is that so much of the product is water. The man - or the 
enterprise - v/ho successfully eliminates that, it seems to me, 
is before long going to have the world beating a path to his doorstep. 
On other occasions when I've spoken in the Riverland I've made special 
reference to two matters. 
Unapologetically, I ask you to bear with me while I bring them up 
again - bring them, that is, up to date. 
The Commonwealth De^artmentof Overseas Trade does a superb job -
special interest they've taken in tonight's dinner, demonstrates that. 
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But the problem, necessarily, has been that, as a Department of the 
National Government, they have to take a national viewpoint. They 
cannot - and should not - favour a particular State or region. That 
is a right and proper attitude. We would not have it any other way. 
But at the same time it is equally right and equally proper for the 
State Government to supplement and target their efforts and to ensure 
that, through our own endeavours, concerted with the Federal 
authorities, we gain the maximum advantage for our State- That was 
the rationale behind the appointment of specifically South Australian 
trade agents in key market areas made when we were returned to office 
in 1970. It has been a most successful venture. 
We've got the information to potential South Australian exporters and 
we've got the business on the order books. Now we're looking at ways 
to improve the service we give. 
This was one of the matters which our Agriculture Minister, Tom Casey, 
looked at on his recent overseas visit. Mr. Casey had a series of 
discussions on the prospects for improved overseas sales of Riverland 
goods especially in the Asian area and he's submitted a lengthy report 
to me. 
One of the things which emerged - and here I come back to something 
I mentioned earlier - is that prospects are by no means confined to 
the traditional citrus, canned and dried fruits. For instance, 
Singapore is a possible market for cut flowers such as roses - and a 
Renmark entrepreneur is already showing the way in what can be done 
in horticulture in this region - and elsewhere.in the region there 
is great promise for vegetable sales. I think there would be much 
merit in a study of the potential of the Riverland for vegetable 
production, related to canning capacity and overseas markets. 
That was the good news. Mr. Casey also reported, however, that 
Australian businessmen seem to be losing out because of inadequate 
secondary lejjel promotion. Too frequently, new products are launched 
with a great fanfare and much early success by combined private 
and Government efforts. Then they aren't followed up with proper 
promotion and market research. 
We won't get real returns until we remedy this deficiency. Much of 
the responsibility for this must rest on the firms directly involved. 
They have to be hard-headed, determined and persistent. 
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But the Government can play its part. And the State Government 
certainly intends to do so. Our trade agents have become South 
Australian experts. They're enthusiasts and - let's immodestly admit 
it - they've got good products to sell. But they have in the past 
been stronger on manufactures than on primary produce. We are going 
to see that they are properly briefed from Adelaide. We- also will 
ensure that when they next come here for formal discussions -
possibly early next year - a tour of the Riverland and full discussions 
with people here - will be an integral part of their programme. 
The last poirt I want to make is that I have tonight - as previously -
deliberately been using the terms "region" and "Riverland". 
I've mentioned the tradition of co-operation that marks the River 
towns. It must also be admitted that there has in the past been 
a persistent thread of pure - and at times bloody-minded -
parachialism. Renmark speaks not Berri which shuns Loxton which 
wouldn't be seen dead with Waikerie and so on in all permutations. 
It is, I think, history. 
People in the areas are now thinking regionally and working together. 
One of the most heartening trends of late has been the increasing 
working together of the packing shed co-operatives. 
Plain economics demand that it continues; plain commonsense demands 
that it continues. And success in the export field requires that it 
continues. It's hard enough to sell the Riverland - against the 
competition of the Californians or Israelis. It would be nigh on 
impossible to sell, say Berri, against them if Renmark was also 
competing and duplicating. But from the very fact that I'm speaking 
to the new Riverlands branch of the Australian Institute ofExport 
it's obvious that I'm preaching to the converted. 
May I, then, simply once again commend your enterprise in creating 
this new body and assure you that it will have the enthusiastic 
support of the South Australian Government. 
Thank You. 
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At a minimum, export markets are a safety valve, a spread of risk. 
The best and most secure market is the most diversified one and this 
is especially true where a local, seasonal market can be supplemented 
by a year-round international one. 
Exports, then, are hard work but they offer very great advantages, 
in the foreign exchange earned but also - perhaps of greater 
importance to the exporters - in terms of greater security of 
employment and income. 
Each of the major products of this area - citrus, other fruits and 
wine - has either an export potential or capacity. I think in 
fact, that it goes beyond this. But that's a point to which I want 
to return later. 
Let me turn for a moment to the citrus industry both in i ts own right 
as a major export earner based on this region and as illustrating a 
number of situations affecting other industries. 
Last year more than five million bushels of citrus were produced in 
the Riverland. In keeping with the trend of recent years; more 
than half the total was juiced - most of that going through Berri 
Fruit Juicers. 
Exports remained a significant proportion of total production, but -
as with the proportion of fruit to juice sales - the pattern is 
changing. 
New Zealand used to be a major market. But, because of spiralling 
freights and shipping problems, the market has fallen from a yearly 
300,000 bushels to 100,000. At the same time the Singapore market 
remains strong and there are very good prospects indeed for 
considerably increased sales in specific products to South East Asia 
generally - (especially of navel oranges to Indonesia) - and Middle 
Eastern countries such as Kuwait. 
Within the South East Asian context, of course, is the Japanese market. 
When I first floated the idea of South Australia selling citrus to 
Japan, it had a mixed reception. I was gratified with the enthusiasm 
it received here and a little dismayed by the scepticism it met in 
other quarters. The problem we faced will be familiar to you. The 
Japanese, who have rigorous health and quarantine regulations, would 
not accept that we were a fruit-fly free area and bracketted us with 
Queensland. The job before us was to persuade them, that this 
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wasn't the case and so open up a market of enormous potential. 
We couldn't do it overnight. We didn't expect to do so. But over 
the past couple of years our Department of Agriculture with the 
Federal Department has been steadily negotiating with Japanese 
authorities. I can tonight do no more than report progress. But 
there has been progress and I'm hopeful that it won't be long before 
we'll be able to make a much more positive statement. 
Here I'd like to make special mention of Berri Fruit Juicers. Their 
action in creating a special Japanese marketing subsidiary - capable 
of handling a full range of Riverland products - will I'm sure prove 
both farsighted and rewarding. It's fully in accord with my 
Government's approach and it's a move which we wholeheartedly commend. 
South Australia should go all out for this market because of its 
wealth. Plainly the competition is intense. It may be that, the 
toehold gained, the return on citrus will initially be marginal. But 
the main thing is to get established there and to use it as a base 
from which to expand. 
I mentioned Berri Fruit Juicers. There's one other area in which 
their initiative is an example to other exporters. It seems to me 
that a key to success in international markets is to establish a 
reputation for product sophistication and flexibility. 
In their decision to conduct product and market research on 
concentrates (as a parenthesis here I'd note that C.S.I.R.O. technology 
is now looking further - to powders) they are showing the way in 
another area. ..<-• 
An obvious problem in exporting fruits, especially citrus fruits, 
is that so much of the product is water. The man - or the 
enterprise - who successfully eliminates that, it seems to me, 
is before long going to have the world beating a path to his doorstep. 
On other occasions when I've spoken in the Riverland I've made special 
reference to two matters. 
Unapologetically, I ask you to bear with me while I bring them up 
again - bring them, that is, up to date. 
The Commonwealth Departmentof Overseas Trade does a superb job -
special interest they've taken in tonight's dinner, demonstrates that. 
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National Government, they have to take a national viewpoint. They 
cannot - and should not - favour a particular State or region. That 
is a right and proper attitude. We would not- have it any other way. 
But at the same time it is equally right and equally proper for the 
State Government to supplement and target their efforts and to ensure 
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the rationale behind the appointment of specifically South Australian 
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We've got the information to potential South Australian exporters and 
we've got the business on the order books. Now we're looking at ways 
to improve the service we give. 
This was one of the matters which our Agriculture Minister, Tom Casey, 
looked at on his recent overseas visit. Mr. Casey had a series of 
discussions on the prospects for improved overseas sales of Riverland 
goods especially in the Asian area and he's submitted a lengthy report 
to me. 
One of the things which emerged - and here I come back to something 
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the traditional citrus, canned and dried fruits. For instance, 
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in horticulture in this region - and elsewhere in the region there 
is great promise for vegetable sales. I think there would be much 
merit in a study of the potential of the Riverland for vegetable 
production, related to canning capacity and overseas markets. 
That was the good news. Mr. Casey also reported, however, that 
Australian businessmen seem to be losing out because of inadequate 
secondary le^el promotion. Too frequently, new products are launched 
with a great fanfare and much early success by combined private 
and Government efforts. Then they aren't followed up with proper 
promotion and market research. 
We won't get real returns until we remedy this deficiency. Much of 
the responsibility for this must rest on the firms directly involved. 
They have to be hard-headed, determined and persistent. 
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But the Government can play its part. And the State Government 
certainly intends to do so. Our trade agents have become South 
Australian experts. They're enthusiasts and - let's immodestly admit 
it - they've got good products to sell. But they have in the past 
been stronger on manufactures than on primary produce. We are going 
to see that they are properly briefed from Adelaide. We also will 
ensure that when they next come here for formal discussions -
possibly early next year - a tour of the Riverland and full discussions 
with people here - will be an integral part of their programme. 
The last poirt I want to make is that I have tonight - as previously -
deliberately been using the terms "region" and "Riverland". 
I've mentioned the tradition of co-operation that marks the River 
towns. It must also be admitted that there has in the past been 
a persistent thread of pure - and at times bloody-minded -
^parachialism. Renmark speaks not Berri which shuns Loxton which 
--•wouldn't be seen dead with Waikerie and so on in all permutations. 
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It is, I think, history. 
People in the areas are now thinking regionally and working together. 
One of the most heartening trends of late has been the increasing 
working together of the packing shed co-operatives. 
Plain economics demand that it continues; plain commonsense demands 
that it continues. And success in the export field requires that it 
continues. It's hard enough to sell the Riverland - against the 
competition of the Californians or Israelis. It would be nigh on 
impossible to sell, say Berri, against them if Renmark was also 
^competing and duplicating. But from the very fact that I'm speaking 
r to the new Riverlands branch of the Australian Institute ofExport 
it's obvious that I'm preaching to the converted. 
May I, then, simply once again commend your enterprise in creating 
this new body and assure you that it will have the enthusiastic 
support of the South Australian Government. 
Thank You. 
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